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May 1, 2009

Dear Valued Customer:

In light of the on-going influenza A (H1N1) virus circumstances Precept Medical Products, Inc.
believes it is important to assure you that all Precept products manufactured in its Sonora, Mexico
facilities bear no potential risks associated with the virus.

The Precept management team and its committed employees maintain a constant vigil to produce and
deliver only the highest level of workmanship, cleanliness, and safety to you through its products.
This commitment is demonstrated through the following policies, procedures, and practices in the
daily manufacture of your products.

° Routine interior environmental bioburden and surface bioburden testing by an independent
licensed laboratory.

° Monthly meetings of our Health & Safety Committee with constant participation by
manufacturing and department supervisors, quality assurance, management and production staff
staying abreast of improvement opportunities and plant status.

. In-plant Employee Health Services which include on-site infirmary and on site physician three
days each week.

° Formal safety and hygiene training for all new Precept associates with constant monitoring by
supervisors to insure the health and safety of all associates.

Due to these uncertain times Precept management is reinforcing its routine activities stated above
with special training by licensed physicians to manufacturing supervisors of indicators of potential
illness and immediate actions to be taken for those who may be ill. Extra sanitizing stations have
been deployed throughout the facility and plant cleaning schedules have been doubled and hygiene
breaks for production staff have been instituted — we are reinforcing preventive measures. It is
important also to note that Eduardo Bours Castelo, Governor of Sonora, declares no reported cases in
the State of Sonora.

We hope you find this information helpful and comforting. Please feel welcomed and encouraged to
call if we can answer any questions you may have regarding this unfortunate situation; its always a
pleasure to serve you.

il

Ken Johnson
Quiality Assurance / Regulatory Affairs Manager
kjohnson@preceptmed.com
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